




Voices and Faces of Arc

The Goal 
 
Ryan had another soccer game tonight.  Once 
again, like every other game in the last seven 
weeks, Ryan opted to sit in the hallway while 
his teammates played on the indoor soccer field.  
Ryan’s ears were sensitive to the sound of the 
buzzer.  To Ryan, the tone of the buzzer was like 
hearing the noise of thunderous rocket engines 
in a closed room.

Unfortunately, the buzzer was connected to the 
scoreboard and clock at the Centennial High 
School in Circle Pines, Minnesota, and was 
not capable of being disconnected.  We had 
tried earplugs, earphones, and simply warning 
Ryan of the timing of the buzzer so he could be 
prepared, but it was all in vain.

As parents of Ryan, we would have done 
anything to see our son on the playing 
field with his teammates, who also have 
developmental disabilities.  But our plan for the 
adaptive soccer season was simply to have Ryan 
practice with the team after school and then sit 
in the hallway during the games.  Our hope was 
that hearing the buzzer’s sound from a distance 
would desensitize Ryan’s ears so he would 
gradually get used to it.

So week after week for two months, our family 
rushed through dinner only to sit in the hallway 
with Ryan during each home game – all with 
the goal of Ryan playing just five minutes 
toward the end of the season.  The season 
progressed, and Ryan continued to support his 
team from the hallway.  With just two home 
games left, Ryan’s big five-minute goal was 
coming up.  The coach approached me and 
suggested that the time had come for Ryan to 
have a chance to play in his first game.  I was so 
nervous!

Ryan’s needs were much more severe than the 
other athletes on his team.  Ryan was thirteen 
years old and weighed a mere sixty pounds.  He 
has Down syndrome, aspects of autism, and 
is nonverbal.  He has had so many medical 
problems that he has endured forty-nine 
surgeries in his short life span.  I questioned my 

motives for putting Ryan on the team, and at 
the same time primed Ryan for his big moment.  
Ryan’s coach had come up with a plan.  Ryan 
would come out on the field immediately after 
the five-minute buzzer was activated, and then 
she would stop the clock with a few seconds left 
in the game.  The buzzer would never go off 
when Ryan was on the field.

It worked!  Ryan got on the field and kicked 
the ball!  After the game, a team player’s dad 
approached me and said that Ryan must have 
kicked the ball three or four times.  I proudly 
responded, “Six, but who’s counting?”  Ryan 
had met his five-minute goal, and at the same 
time made his teammates and parents very 
proud!

With one home game left in the season, I had 
high hopes for what Ryan could accomplish 
at his last game.  Could Ryan actually sit on the 
bleachers with his other teammates?  Could Ryan 
play for six minutes?  Well, it turned out that 
Ryan was too scared to sit on the bleachers with 
his teammates, but he did sit on the top row of 
the bleachers with his hands cupped over his 
ears!  This was a huge step, and we were very 
proud!  

The opposing team was from South Minne-
apolis.  They were big, athletic kids and had 
a reputation for being very good players.  
With only one loss for the season, the South 
Minneapolis team came on strong from the 
start.  After three minutes of play, the score was 
already 3 to 0.  The game was going to be a 
blowout.  As the evening progressed, the score 
became 12 to 0, and it was evident our team 
was going to be defeated.  

But it was also time for Ryan’s second chance 
at playing.  He entered the field with ten 
minutes left and looked dumbfounded at the 
crowd.  They were standing up and cheering 
for Ryan like he was in the Olympics going for 
the gold.  Anybody observing from the outside 
would think there was a championship game 
in progress.  Ryan dubiously stood on the field 
and didn’t know where he should run or what 
he should do.  The coach saw Ryan’s confusion 
and, in an unprecedented action, joined Ryan 
on the playing field and guided him in play.  

Ryan ended up standing directly in front of the 
opponent’s net.  The South Minneapolis goalie 
was probably two and a half times the size of 

Ryan.  He was a sharp-eyed, competitive player 
who took the game very seriously.  I think he 
was the best player on the team.  The ball was 
kicked to the goalie, who quickly grabbed it in 
search of an open teammate.  Then, something 
came over this goalie – something that changed 
my life.  After a short hesitation, the goalie 
set the ball on the ground and gently rolled it 
toward Ryan, who was standing about four feet 
away.  Then the goalie walked over to the side 
and left the net wide open.  Ryan kicked the 
ball and made a goal!  Anybody in the stands 
who was not cheering was crying.

Ryan celebrated one of the greatest moments 
of his life by impersonating Rocky, with his 
fist pumping high in the air and his feet in a 
celebratory trot.  Ryan had just scored against 
the Minneapolis team!

Suddenly I was overwhelmed with the 
compassion of the South Minneapolis goalie.  
Who had taught him this level of benevolence?  
Was there any forethought put into his action, 
or did he suddenly have a burst of tenderness?  
Wiping the tears from my eyes, I thanked the 
goalie for his actions.  He simply shrugged his 
shoulders and said, “Yeah,” like it was nothing.  
But it was something – an act of selflessness for 
the benefit of his competitor.  The goalie may 
not understand the impact of his actions until 
much later in life, but I will never forget the 
true meaning of the word “victory.”

“The Goal” from Chicken Soup for the Soul - 
Children with Special Needs, copyright 2007 by 
Susan McMullan, HCI, The Life Issues Publisher,  
www.hcibooks.com.
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Ryan McMullan

Arc Greater Twin Cities member Susan McMullan of Lino Lakes published this inspiring story about her son Ryan 
in the book Chicken Soup for the Soul - Children with Special Needs.  Susan’s story was one of 100 chosen 
for the book from 5,000 submissions.  She and Ryan were featured at a book-signing event at Barnes & Noble at 
Maplewood Mall last fall, and Susan donated a portion of the proceeds from book sales at the event to Arc.

To be a good friend, remember that we 
are human magnets: that like attracts like 

and that as we give we get.   
-­Wilfred Peterson
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Headlines about the danger of lead in toys 
have had a powerful impact in recent years, 
turning parents into vigilant consumers and 
triggering major changes in the toy industry.  
Unfortunately, lead is just one of many 
harmful chemicals to which children and 
adults are exposed in the environment every 
day.  But there are ways for people to protect 
themselves, and the first step is awareness.

Arc Greater Twin Cities is raising awareness 
of chemical exposure with a program called 
Healthy Legacy.  This initiative educates 
people about the chemicals around them 
and offers practical steps for making their 
environment safer, both now and in the 
future.

The point of Healthy Legacy is prevention.  
There is growing concern about the link 
between chemical exposure and intellectual 
and developmental disabilities, especially in 
young children.  

“It’s important for parents to know how 
much the environment affects their children’s 
growth and development,” said Senior 
Advocate Paris Gatlin, the Healthy Legacy 
program coordinator.  “You want your 
children to have every IQ point possible 
and not lose any because of factors you can 
prevent, like exposure to lead.”

The Healthy Legacy program grew from 
Arc’s membership in the Healthy Legacy 
coalition, a group of environmental and 
human services organizations.   Arc launched 

its program with funding from the coalition, 
and the grant has been renewed for a second 
year.  In addition, Arc has been able to 
expand the program in 2008 thanks to a 
Community Power grant from the Solid 
Waste Management Coordinating Board.

A key element of Arc’s program is a workshop 
called Healthy Home, Healthy Child, 
Healthy Legacy.  It has three segments, 
beginning with Healthy Child.

“Children are more vulnerable to chemical 
exposure because their bodies and brains 
are still developing,” Paris said.  “Pound for 
pound, they’re more susceptible than adults 
because they breathe more air, drink more 
water and eat more food.  Their natural 
behaviors, like playing on the floor and 
putting things in their mouth, also put them 
at greater risk.  So we teach parents which 
products to use and which to avoid.”

The Healthy Home segment of the workshop 
offers safer options to common household 
products.  “One example is cleaning 
products,” said Paris.  “You can use items like 
baking soda, vinegar and peroxide to make 
your own cleaning products.  It’s safer and less 
expensive.”

The final segment is Healthy Legacy.  Paris 
said, “After you’ve made your home healthier, 
you need to ask yourself what kind of 
environment you’re leaving behind for your 
children.  There are easy steps you can take 
to reduce, reuse and recycle your household 

goods.  We’ve been able to add more 
information about this area to the workshop 
because of the Community Power grant.”

Workshop participants are often surprised to 
learn about the risks they encounter.  

“Many people aren’t aware that there are 
good and bad plastics, or how heating plastic 
in a microwave can affect them,” said Paris.  
“This workshop has participants looking 
more closely at their water bottles and 
microwaveable containers.” 

The Healthy Legacy workshop offers step-
by-step ideas that are easy to adopt.   “We 
don’t ask people to change their behavior and 
lifestyle overnight,” Paris said.  “We’re helping 
them become informed consumers and make 
choices that are meaningful to their family.  
Then, when consumers are educated, we hope 
it will motivate businesses to do what’s right.”

The Healthy Legacy message is spreading. 
In the first year of the program, Arc reached 
approximately 1,300 people through 
presentations and exhibits.  The second 
year promises to be even bigger as the 
audience expands to include parent groups, 
professionals and self-advocates.  Arc will also 
continue to bring the Healthy Legacy exhibit 
to community festivals, resource fairs and 
other events.

Arc welcomes the opportunity to spread 
the word about chemical exposure and safer 
environmental choices.  If you are interested 
in the Healthy Legacy workshop or other 
activities related to chemical exposure 
prevention, contact Arc at (952) 920-0855.  
The disability you prevent could be your 
children’s . . . or your own!

Be Part of the Solution – Support Sound Chemical Policy as an Arc Volunteer
While consumers can protect themselves 
from toxic chemicals through education 
and awareness, it’s also critical to have laws 
and policies that regulate chemical use and 
promote safer alternatives.  Arc Greater Twin 
Cities supports this goal, and it encourages 
members and friends to get involved.

As a member of the Healthy Legacy coalition, 
Arc supports three key legislative policy 
proposals in 2008:  

• Pesticide Citizens’ Right to Know

• �Phase-out of Deca-BDE, a toxic flame 
retardant; and

• �Phase-out of products for children under 
age three containing phthalates and 
bisphenol-A, which are found in many 
plastic products for young children.

Arc Greater Twin Cities also supports a 2008 
bill on mercury-free vaccines in partnership 
with The Arc of Minnesota. 

If you would like to be part of these efforts, 
Arc’s Call to Action initiative has many ways 
for you to get involved.  Call (952) 920-0855 
and Arc will help you find an activity that 
suits your needs and interests.  It’s a way 
for you to leave a healthy legacy for future 
generations!

Advocate Paris Gatlin (far right) shares information 
about Arc’s Healthy Legacy program at many 
presentations and community events.  Healthy 
Legacy helps families prevent disabilities by 
making safer environmental choices.

‘Healthy Legacy’ Helps Prevent Disabilities 
Through Safer Environmental Choices



 

Arc Greater Twin Cities is a partner with Greater Twin Cities United Way and an affiliate of The Arc of Minnesota and 
The Arc of the United States.  Arc is a member of MACC – the Metropolitan Alliance of Connected Communities and 

has met all charitable giving standards of the Charities Review Council.

Arc Greater Twin Cities is committed to ensuring equal access to its programs, services and employment 
opportunities regardless of race, color, creed, religion, national origin, gender, marital status, status with regard to 

public assistance, positive testing for the HIV virus, disability, sexual orientation, age or legally protected status.
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Arc Greater Twin Cities
2446 University Ave. W. | Suite 110 | St. Paul, MN 55114 
Phone: (952) 920-0855 | Fax: (952) 920-1480 
www.arcgreatertwincities.org 

Arc’s Mission
To secure for all people with intellectual and developmental disabilities 
and their families the opportunity to realize their goals of where and 
how they live, learn, work and play.
 

Arc’s Core Programs and Services 
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New ‘Arc’s Value Village Online’ 
Store Brings Great Stuff and 
Great Values to eBay!
There’s a new way to shop for the 
“great stuff and great values” of 
Arc’s Value Village Thrift Stores: 
Value Village is now on eBay!

Arc’s Value Village Online is 
an added opportunity for 
Arc’s Value Village to connect 
customers with its wares, 
especially items that have a niche 
market.  Dolo Eggert, Product 
Manager, said, “The best selection 
of merchandise will  
always be on the sales floor in 
the stores.   But the online store is 
a  great alternative for items that 
may not sell well in the stores, or 
ones that would be extremely 
undervalued.”

One example is a Metropolitan 
Museum of Art poster from 1968.  
Dolo said,  “We were reluctant to 
put it on the sales floor because it was fragile and shouldn’t 
be handled too much.  So we put it online and reached 
a buyer who collected posters for that particular artist or 
gallery.  It sold for $300, which probably wouldn’t have 
happened in the store.”

Donors also benefit from the online store.  “People who 
donate valuable items want us to get a good price for their 
donations.  This is a way to maximize the value of items 
that have a specialized audience or that are trendier in 
other parts of the country than they are here,” Dolo said.  

Perhaps the most important benefactors are the people 
Arc serves.  “Maximizing the value of select items means 
more money for Arc’s work in the community,” said Dolo.

The bottom line: whether you shop in person at the 
Richfield, New Hope and Brooklyn Center stores, or you 
shop online at the eBay store, there are treasures waiting 
for you at Arc’s Value Village.  Visit soon and visit often! 

Product Manager Dolo 
Eggert displayed some of 
the treasures up for auction 
on eBay at Arc’s Value Village 
Online – designer shoes, 
vintage books and prints, 
Waterford crystal, sterling 
silver and more!  

How to find  Arc’s Value  
Village Online at eBay
It’s easy to visit the new Arc’s  
Value Village Online.  Go first to 
www.arcsvaluevillage.org.  The 
“What’s New” section on the home 
page has a direct link to the online 
store at eBay.  One click and  
you’re there!



Upcoming Events
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Michele McAlister Wins Washington 
County Outstanding Volunteer Award 
Arc Greater Twin Cities member and volunteer Michele McAlister 
of Woodbury recently received Washington County’s Outstanding 
Volunteer Award for her many contributions to the community, 
especially families of children with intellectual and developmental 
disabilities.

Michele was one of four winners honored by the Washington County 
Board of Commissioners at an awards ceremony on April 22.  The 
other awards were the Lifetime Volunteer Award, Youth Volunteer 
Award and Outstanding Group Award.  The presentation was 
televised on local cable. 

Michele has drawn upon her own experience as the parent of a child 
with autism to help other families.  When a school-based networking 
group for parents of children with special needs lost its funding, 
Michele was determined to keep the group together.  She came to Arc 
for training as a networking group facilitator in 2006, and since then 
she has been leading  Arc’s Parents of Children with Autism group in 
Woodbury. She is also a facilitator for Arc’s GetSet! for Special Education Success and has 
conducted a number of GetSet! sessions for Washington County parents.

Michele’s service to the community goes beyond her involvement with Arc.  She serves 
on a parents’ advisory group for the Children’s Mental Health Collaborative, and she is 
one of 10 parents selected by the Minnesota Association for Children’s Mental Health 
as a catalyst of change on behalf of children with disabilities.  Recently, she started a play 
group in her own home for children with and without disabilities. 

Congratulations and thank you, Michele!

One of Minnesota’s biggest golfing 
events is just around the corner, and 
you’re invited to join the fun as you help 
ensure that Minnesotans with disabilities 
have a chance to live a life of hope and 
opportunity.

The 37th Annual Tapemark Charity Pro-
Am will tee off June 6 – 8 at Southview 
Country Club in West St. Paul.  The 
tournament features Minnesota’s top 
professional and amateur golfers, who will 
play on behalf of Twin Cities organizations 
that serve people with developmental and 
learning disabilities.  The tournament has 
raised $5.5 million since 1972, and Arc 
Greater Twin Cities is one of its major 
beneficiaries.

Only a few spots are available for amateur 
golfers, so don’t delay in registering!  
There are other ways to be part of the 
tournament as well.  Volunteers are needed 
for many roles, and sponsorships are also 
available.

Also coming up this fall is the Tapemark 
Charity Women’s Golf Event on Monday, 
September 15, another exciting event 
combining great golf and a worthy cause.

To get all the latest tournament 
information, visit  www.proam.mn.  Don’t 
putter around – be part of Tapemark and 
make a difference!

Tapemark 
Tournament Tees  
Off June 6 - 8




