
When times are hard, people with intellectual and developmental 
disabilities and their families need Arc’s help more than ever.  Today Arc 
Greater Twin Cities is answering more calls for Information & Assistance, 
providing more advocacy services and working harder in every way to 
meet the growing needs of the people we serve.

Gifts of all levels are vitally important to Arc’s ability to respond to people 
in need.  Now your gift to Arc’s 2009 Annual Fund Campaign can have 
twice the impact, thanks to a new opportunity from two generous friends 
of Arc. 

The Katherine B. Andersen Fund of The Saint Paul Foundation and the 
Pohlad Family Foundation have offered up to $30,000 in matching funds 
for dollars contributed to Arc.  That means for every $1 you give, Arc 
receives $2.  Eligible gifts can come from new donors, donors who have 
increased their giving level over the previous year, and past donors who 
did not make a gift to the 2008 Annual Fund Campaign.

Arc’s campaign goal is $307,000.  We’re two-thirds of the way there, and 
we can reach it with your help.  But time is running short.  The campaign 
ends June 30, 2009, and matching funds are available only until that 
deadline or until Arc reaches its goal.  So the time to act is now! 

Arc has many convenient ways for you to give: 
• �Become a sustaining donor by making an annual 

pledge.  Arc will automatically deduct an amount 
you designate from your checking account, savings 
account or credit card.  This spreads payments out 
over 12 months.

• �Make a gift online using a credit card at our secure 
web site at www.arcgreatertwincities.org.

• �Make a gift of stock through an automatic transfer 
from your brokerage.

• �Double your contribution again through a matching 
gift from your employer.  Check with your human 
resources department to see if Arc qualifies for a 
match.

For more info on any of these gift options, contact Chief 
Development Officer Ellen Hatfield at (952) 920-0855.  

There has never been a time when your gift to Arc 
mattered more.  Thank you!

Double the Difference!Give Now to Arc’s Annual 
Fund Campaign and
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Voices and Faces of Arc
Jeff Schmokel of Shakopee is a self-advocate 
with a passion for civic involvement.  After 
years of developing his skills in public policy 
advocacy at local and state levels, Jeff was 
recently invited to attend The Arc of the United 
States’ 2009 Disability Policy Seminar in 
Washington. D.C.  Before he left on that trip, 
Jeff shared his story and talked about the things 
that matter to him.

was born on July 4, 1976, during the 
Bicentennial.  I like things that are 

patriotic, especially American eagles. I have 
lots of pictures and statues of eagles in my 
apartment.  

I’ve been living in my own apartment for 11 
years.  I have two staff people who help me.   
Lois has worked with me for 15 years.  She 
helps me with my bills, my appointments, 
my paperwork and activities like grocery 
shopping and recreation.  Arly helps me with 
those things when Lois isn’t here.

Three days a week I go to my job at 
Apothecary in Burnsville.  It’s a medical 
supply company.  I go there Monday, 
Wednesday and Friday.

My hobby is computers.  I’ve learned a lot 
about computers by taking community ed 
classes.  I play games, watch some movies, 
and do paperwork using special cameras.  I 
also go on the internet to find information 
about things.  I want to take more classes so 
I can learn about using a laptop.

I also like to volunteer.  Right now, I call 
bingo on game night at St. Gertrude’s Health 
Center.  I used to volunteer at the library, 
putting magazines and books in order and 
making things nice and neat.  I’m interested 
in the library because when I was in high 
school, I worked with my dad to get the 
library expanded.  That’s how I met Barbara 
Marschall, one of my county commissioners 
in Scott County.

Another county commissioner I know is 
Jerry Hennen.  I met Jerry when I was doing 
some office work at the courthouse.  Last 
year, I invited him to an Arc meeting in 
Shakopee where people could talk to their 
elected officials.

When I talk to elected officials, I tell them 
about the things that are important to me. 

 
One thing I care about is transportation.  
Sometimes it’s hard to get to the places I 
want to go, especially outside of Shakopee.  I 
can’t always get a ride or take the bus.  Other 
things that are important to me are quality 
staff, health care and recreation.  

I’m excited about going to the public policy 
seminar in Washington.  We’ll learn about 
policies and visit with legislators.  The most 
important thing I want to tell them is not to 
cut money for the things we need.  If I could 
meet the president, I’d tell him that, too.

Jeff Schmokel
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METRO NEWS  

1,000+ Disability Advocates Urge Minnesota to Protect Crucial Services

What’s Going On in Your County?  Find Out Here!

More than 1,000 people braved the March 
cold to rally at the state capitol and tell 
Minnesota: “Don’t balance the budget on the 
backs of people with disabilities!” 

The state is facing a budget deficit of $6.4 
billion for fiscal years 2010-2011, adjusted 
to $4.6 billion with money from the federal 
economic stimulus bill.  Gov. Tim Pawlenty 
has proposed cuts of 15% in health and 
human services, which could affect services for 
thousands of Minnesotans with disabilities.  
Rally participants chanted “No more cuts!” 
and asked the state not to balance the budget 
at the expense of its most vulnerable citizens.

The disability community has already paid 
a heavy price in funding cuts in recent years.  
Health and human services make up 28% of 
the state general fund spending, yet they bore 
60-70% of budget cuts in past sessions.  

Many members and friends of Arc Greater 
Twin Cities were on hand for the rally, which 
was featured in the news in the Star Tribune, 
WCCO-TV and KARE 11.

state news  Provided in conjunction with The Arc of Minnesota

Anoka County:  Anoka County has published an Autism Resource 
Guide to help families who have a child with Autism Spectrum Disorder 
(ASD) understand and access needed services in a confusing and 
complex system.  The guide identifies and organizes useful information 
about autism resources and services available primarily to families in 
Anoka and northern Hennepin County. Visit www.AnokaCounty.us/
autismguide.       

Dakota County:  Dakota County is expanding efforts to give parents 
of children with autism networking opportunities and other resources.  
In addition, a June summit will be held to address the needs of seniors, 
including those with disabilities.   

Hennepin County:  Hennepin County is developing new strategies 
promoting home ownership for persons with intellectual and 
developmental disabilities.  

Ramsey County: Focus areas for 2009 will include service  
innovations that:

• �Promote innovative services that reflect changing needs; 

• �Increase employment and individual housing options; 

• �Focus on people with significant behavioral needs, people who are 
aging and people with Autism Spectrum Disorder; 

• �Address the needs of people from diverse communities; and 

• �Control spending and promote equity while maximizing revenue.

Washington County:  Because of tight funding, Washington County 
has reduced designated service coordinators who support parents of 
children birth through age three. Arc and other agencies have been 
providing training and resources to these parents.



state news  Provided in conjunction with The Arc of Minnesota
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Invest in Minnesota Coalition Seeks to Balance Budget
The legislature’s major challenge during 
the current session is to how to balance the 
budget in the face of a $4.6 billion deficit, 
after factoring in the federal stimulus package 
funding.  Balancing the budget with spending 
cuts alone would have severe negative 
consequences for persons with disabilities 
because of the impact on Health and Human 
Services programs.  

Arc and the Minnesota Consortium for 
Citizens with Disabilities (MN CCD) have 
joined the Invest in Minnesota Coalition, a 
joint effort of the labor, faith and non-profit 
communities.  Invest in Minnesota advocates 
for raising additional revenues to help balance 
the budget in a fair and equitable way.    

Arc supporters are urged to contact your 
legislators with this message: 

�“In the face of the state’s current budget 
deficit, we must raise revenues in order to 
ensure adequate funding for the programs 
and services important to our community, 
including services for persons with 
disabilities.”

For more information, visit www.investinmn.
org or contact Arc’s Gene Martinez 
at (952) 920-0855 or genemartinez@
arcgreatertwincities.org.

Save the Date for Arc’s District 
Leader Informational Session  
Preserving and promoting sound public policy 
for children and adults with intellectual and 
developmental disabilities is paramount to 
Arc’s work.  There are 36 Senate and 72 House 
Districts in the seven-county metro area, and 
Arc needs volunteers in each one to serve as 
voter voices on disability issues.   

Join us for a District Leader Informational 
Session on Wednesday, Sept. 23 to discuss 
your partnership in Arc and Arc’s legislative 
and local priorities of health and managed 
care; education; and community living 
(housing, employment and transportation) 
and self-advocacy.  The meeting will be from 
6:00 p.m. – 8:00 p.m. at Arc, 2446 University 
Ave. W.  Suite 110, St. Paul.  

If you plan to attend, please RSVP to Dena 
Felper at (952) 920-0855.  If you cannot 
attend and want to work on one or more 
priorities, e-mail Barb Kleist at barbkleist@
arcgreatertwincities.org. There are always 
opportunities for anyone who wants to roll up 
their sleeves and work for change!

Advocates Meet with Legislators 
At Disability Day at the Capitol 
Self-advocates, family members, professionals and other concerned 
citizens spoke out for the disability services they need at Disability Day at 
the Capitol on February 4.  

This year’s event had a new format emphasizing legislative visits.  Among 
the participants from Arc Greater Twin Cities who met with their 
legislators was Kristina Fritz, who met with Rep. Julie Bunn. 

FEDERAL NEWS

Medicare Part D  
Co-Payments 
Rep. Lloyd Doggett reintroduced 
legislation to eliminate Medicare Part D 
co-payments for low-income residents 
of assisted living and residential care 
facilities and others receiving home and 
community-based services (HCBS) 
under Medicaid. 

The Medicare Part D Home and 
Community Services Copayment 
Equity Act of 2009 (H.R. 1407) 
would extend protection from Part D 
co-pays to eligible persons residing in 
the community in addition to eligible 
persons living in institutions. Senator 
Ben Nelson introduced companion bill 
S.534 in the Senate. 

Housing 
Rep. Jan Schakowsky introduced the 
Inclusive Home Design Act of 2009 
(H.R. 1408), which requires all newly 
constructed, federally assisted single-
family houses and townhouses to meet 
minimum standards of visitability for 
persons with disabilities. 

Arc Launches 
Policy Preview 
Arc Greater Twin Cities has launched a 
new publication for people interested in 
public policy.  Policy Preview is emailed 
every two weeks during the legislative 
session to Arc volunteers and members.  
It covers developments, information 
and opportunities in public policy and 
systems change that impact the lives of 
children and adults with developmental 
disabilities and their families. 

Subscribe to Policy Preview by going to 
the Public Policy page of the Arc’s web 
site at www.arcgreatertwincities.org and 
signing up for Action Alerts.  If you 
have questions, contact Meredith Salmi 
at (952) 920-0855 or meredithsalmi@
arcgreatertwincities.org.



One of Arc Greater Twin Cities’ biggest 
success stories in recent years is the growth 
of its Sibshop program, and nowhere have 
Sibshops grown more quickly than in Eden 
Prairie.  

Arc launched its first Sibshop at Eden Prairie’s 
Oak Point Intermediate School in 2007.  By 
2009, the program had expanded to three 
schools with 25 participants ranging from 
kindergarten through eighth grade.

But the Sibshop story in Eden Prairie is about 
more than numbers.  It’s about a close-knit 
community of families and schools that 
work together for the good of children with 
intellectual and developmental disabilities and 
their families.

The story began several years ago with two 
Eden Prairie boys who were attending an Arc 
Sibshop in Excelsior, the closest location at 
the time.  Their parents liked the program 
so well that they approached their school 
about offering Sibshops closer to home.  Anita 

Gibson, a social worker at Oak Point, took the 
lead on that request.  

“We knew this was a need for many students,” 
Anita said.  “Students who have brothers and 
sisters with disabilities would come and talk to 
us about their struggles.  We didn’t have the 
resources to conduct a Sibshop ourselves, so we 
invited Arc to do it for us.”

The first Sibshop group at Oak Point was a 
great success.  In May 2008, the group had 
a bowling party to celebrate the end of the 
school year, and that party led to the next 
chapter in the Sibshop story.

“Five of the kids from Oak Point were moving 
to Central Middle School the following year,” 
said Melanie Caron-Vlasak, Arc’s Sibling 
Specialist.  “At the party, one of the moms 
came up to me and said, we’re so looking 
forward to continuing the program next year 
at CMS.  Then another mom came up and 
said the same thing.  By the time the third 
mom came up to me, I knew we had to start 
a Sibling Connection group [Arc’s sibling 
program for teens] at the middle school.”

The newest addition to the program is the 
Sibshop at Prairie View Elementary School.  

“Last September, I got a call from Julie 
Weeden, a school social worker at Prairie 
View,” said Melanie.  “She had heard what we 
were doing at Oak Point and Central, and she 
asked if we’d come to Prairie View Elementary.  
She already had 10 kids ready to go.”

Julie Weeden credits a parent for the idea.  “I 

was contacted by a mother whose son was 
going to be starting kindergarten here,” said 
Julie.  “His sister was one of our students, and 
she was very nervous because her brother has 
a disability, and she knew he sometimes has 
difficult times.  She was worried about how 
that would affect her.  

“Their mother had heard about Sibshops at the 
other schools and wondered whether we might 
offer one at Prairie View,” she continued.  “I 
knew we needed a certain number of kids in 
order to start a group, so I made it my goal to 
get that number.”

The relationship between Eden Prairie schools 
and parents, which has been so important to 
the Sibshop program, is remarkably positive 
and effective.  One parent who has a close 
perspective on that relationship is Susan Sauer.  

Susan has two daughters in Eden Prairie 
schools.  Sixteen-year-old Britney has 
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Grassroots Support Helps Arc’s 
Sibshops Flourish in Eden Prairie

Kids enjoy Sibshops at Prairie View Elementary 
School, one of three Eden Prairie Schools 
offering sibling programs from Arc.

‘No One Gets It Like Other Siblings’ 
For 12-year old Ali Sauer, having a sibling with a disability has always been part of life.  
Her older sister Britney has both physical and developmental disabilities, and that makes 
Ali’s life a little different from most of her friends.

To help Ali cope with the challenges of being a sibling, her parents signed her up for 
Arc’s Sibshop at Oak Point Intermediate School in Eden Prairie.  

“I think siblings tend to suppress their own needs, thinking they’re less important than 
the child with special needs,” said Susan Sauer, Ali’s mom.  “That’s not very healthy.  It’s 
important for her to be able to talk about the things she struggles with.  And no one gets 
it like other siblings – not neighbors, not friends, not even mom and dad.”

Ali isn’t the only family member who has benefitted from Sibshops.  “It’s made me more 
sensitive to her needs,” Susan said.  “From a parent’s standpoint, you have to be careful 
not to put too much pressure on the typical child to fulfill all your dreams.  We need to let 
Ali be who she is, and she has to know that’s more than okay.”

Join Us This Fall!  
Arc’s Sibshop Program will take a 
break over the summer and resume 
when the new school year begins next 
fall.  There are many locations across 
the Twin Cities.  Watch for the Sibshop 
schedule in the next Arc Voice or at 
www.arcgreatertwincities.org. 

Ali and Susan Sauer
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cerebral palsy, epilepsy and significant 
developmental impairments.  Ali, now 
12, is a “typical” child.  Susan was one of 
several parents who advocated for Sibshops 
at Ali’s school.  She also co-chairs the Eden 
Prairie School District’s Special Education 
Advisory Committee (SEAC).  

“It’s not just siblings who need support,” 
Susan said.  “Parents of children with 
special needs can become isolated.  
Helping them feel more connected and 
informed was one of our SEAC’s biggest 
goals.  So we started having coffee 
gatherings that gave parents a chance to 
meet each other and share emotions and 
information.  Many people have gotten 
connected by going to these coffees.”  

The parent coffees are a good example of 
the SEAC’s solution-oriented approach.  
“The SEAC committee meets only five 
times a year, but we do a lot of work 
behind the scenes and we make things 
happen,” said Susan.  “I think our success 
relates to the collaborative tone we set.  
The schools and the parents see each other 
as partners.  Everyone is there because 
they have a vested interest in children with 
special needs.”

Eden Prairie parents have also taken the 
initiative to stay connected.  Years ago, 
they started an independent Yahoo online 
group called EPSpecial Kids.  Membership 
(by invitation only) is for parents who have 
a child in the Eden Prairie school system 
who is diagnosed with a special need of 
some kind.  Members can post questions, 
respond to questions, or just read what 
other parents are saying.  

“It’s a great avenue for sharing infor-
mation,” said Susan.  “For example, we 
share doctors’ names, resource ideas or 
something as simple as certain movie 
theaters that provide opportunities for 
special kids to come and see a movie.  
They don’t care if the kids yell or throw 
their popcorn – the louder, the merrier!  
Parents need to know about things like 
that, and EPSpecial Kids is a great place to 
find it.”

The synergy among families and educators 
at Eden Prairie has made an impression on 
Arc’s Melanie Caron-Vlasak.  

“I’ve had nothing but a positive experience 
with this community,” she said.  “What’s 
really great is that our Sibshop program 
there has developed because of a grassroots 
process.  I haven’t seen anything like it 
anywhere else.”

Make the Most of Special Education with Arc’s GetSet! 
Arc’s GetSet!® Training for Special Education Success program helps parents 

of children with intellectual and developmental disabilities better understand 

the special education system and their child’s education rights.  GetSet! has 

workshops on a number of education topics.  To learn about upcoming GetSet! 

workshops or request a workshop in your area, call Arc at (952) 920-0855 or visit 

www.arcgreatertwincities.org.

If your child is on an Individualized 
Education Program (IEP) and you are 
having trouble with the school team, you 
have a variety of options for working out 
your differences.  

First, call Arc Greater Twin Cities for help 
from an advocate.  An Arc advocate can 
answer your questions, address your 
concerns, and help you communicate and 
work with your child’s team. 

Parents may have an informal meeting 
with school staff or call an IEP meeting at 
any time.  An Arc advocate can also meet 
with you and the school team and give 
you suggestions on what actions to take. 

If you think that you are not being heard 
or your concerns are not being addressed 
in the IEP process, you can call your 
district’s special education director and 
discuss your concerns.  

If you disagree with the district’s proposal 
in the identification, evaluation or 
provision of services, the first step you 
should take is to return the parent notice 
form stating that you do not agree. 

The next step is to determine which 
alternative dispute resolution (ADR) 
process would work best.  Your district 
should inform you of these processes, 
which include conciliation, mediation, 
facilitated IEP and due process. All ADR 
processes are voluntary on the part of the 
parent and must be provided at no cost 
to you.  

Conciliation:  If you disagree with the 
district’s proposal, you must be offered 
at least one conciliation conference.  This 
conference is facilitated by the district.  
After the conference, the district must 
provide a memorandum describing 
its offer.  You do not have to agree to 
this conference, but it can be helpful in 
working out issues.

Mediation:   Mediation is a process 
that involves a neutral party provided 
by the state.  Mediation is voluntary for 

all parties, and a mediated agreement 
is confidential.  Mediation is a good 
option when you need a way to talk and 
be heard, mend relationships, sort out 
issues and creatively solve problems.  The 
mediator will help you see each other’s 
point of view and work out agreements.

Facilitated IEP:  A facilitated IEP is an 
Individual Education Plan (IEP), Individual 
Family Service Plan (IFSP) or Individual 
Interagency Intervention Plan (IIIP) 
team meeting led by an impartial state-
provided facilitator who helps with team 
communication and assists in developing 
an individualized education plan.  This 
process is good to try when you and the 
school need help writing your child’s 
educational plan.  A neutral third person, 
the facilitator, will work through the 
process with the team and help resolve 
disagreements along the way.

The advantages of using mediation or a 
facilitated IEP are that they are free, each 
party is treated with respect and allowed 
to state their concerns and be heard, 
you and the school can make decisions 
together and, most of the time, you come 
to agreement on how to meet your child’s 
needs.

The Minnesota Special Education 
Mediation Service (MNSEMS) can help 
you work out differences with the school 
team using mediation or a facilitated IEP 
meeting.

For more information on Alternative 
Dispute Resolution, or to schedule one of 
these processes:

• �Consult an Arc advocate by calling Arc 
at (952) 920-0855 or clicking “Ask An 
Advocate” on Arc’s web site at  
www.arcgreatertwincities.org, or 

• �Call MNSEMS at (651) 582-8222 or visit 
them at the Minnesota Department of 
Education web site at www.education.
state.mn.us.

Help!  I Can’t Work with My Child’s School!



  
	

Arc’s Value Village in Richfield was pleased to welcome 22 
new volunteers who took part in the Obama Inauguration 
National Day of Service on Jan. 20.  The volunteers 
responded to a posting on www.usaservice.org,  
a volunteer Web site.

Find out for yourself why Arc’s Value Village is such a 
renowned place to volunteer!   New volunteers are 
always welcome at the Richfield, New Hope and Brooklyn 
Center stores.  To sign up or learn more, call Volunteer 
Development Manager Molly Lindblad at (952) 915-3652.

You can also make a difference for people with intellectual 
and developmental disabilities and their families by 
volunteering at Arc.  There are many ways to put your 
talents to work.  Call Volunteer Development Manager 
Michelle Theisen at (952) 915-3670 to find an opportunity 
that’s right for you.
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Can You Lend A Hand? 

Volunteering at Arc’s Value 
Village Gives Tina Broberg 
a Welcome Change of Pace
When Tina Broberg is at work as a tax accountant at Deloitte, she 
spends most of her day at a computer.  So when she volunteers, she 
wants to be out and about with people.  That’s what makes Arc’s Value 
Village Thrift Store & Donation Center a great place for her to share her 
time and talents.

Tina is a “regular” at the Richfield store, where she has been volun-
teering for almost two years.  On Mondays you can usually find her in 
the housewares section, stocking shelves and assisting customers.

For Tina, part of the fun of volunteering is the amazing array of 
merchandise she works with every time she comes to the store.  

“I love the fact that one person’s junk is another person’s treasure,” she 
said.  “I see people’s eyes light up when they find something they love.  
When I was growing up, I’d go to other people’s houses, and they’d have 
things they never used packed away in their attic or basement.  I used 
to think, what if people could put those things back into the world so 
other people could use and enjoy them?  That’s what happens at Value 
Village, and it’s really cool.”

It’s not unusual for treasures to find their way home with Tina.  “I 
usually shop for about an hour after I volunteer, and I find great things 
almost every time,” she said.  “I find lots of things for my dog, like 
dishes and toys.  She uses a gentle leader that normally costs $20, and I 
found one here for $1.69.  I’ve also found lots of gift shop items.  I don’t 
even go to the stores for those any more because it’s more fun to find 
them here.”

Another reason Tina keeps coming back is the people.  “At Value Village, 
I meet people from all walks of life, whether it’s customers, volunteers or 
staff,” she said.  “I really enjoy the variety and the many different points 
of view I find at the store.”

In addition to giving her own time and effort to Arc’s Value Village, 
Tina also works to bring others on board.  More than 100 Deloitte 
employees volunteered at the three stores in June 2008 because she 
nominated Arc’s Value Village as one of Deloitte’s annual community 
service projects.  

Tina especially encourages young people to volunteer at Arc’s Value 
Village.  She said, “A lot of people in my age group have busy lives, so 
it’s hard for them to find time to volunteer.  Value Village makes it easy 
because they don’t ask for a big time commitment.  It’s also very flexible, 
so you can volunteer a few hours at a time.  And it’s a lot of fun!”

Tina Broberg enjoys working with baskets and other housewares when 
she volunteers at Arc’s Value Village in Richfield.

Take a tip from Tina and volunteer at Arc’s Value Village Thrift 
Stores & Donation Centers!  To sign up or learn more, visit www.
arcsvaluevillage.org or call Volunteer Development Manager Molly 
Lindblad at (952) 915-3652.

Grants 
Arc Greater Twin Cities thanks the following organizations for 
their recent grants.  

• Brookdale Foundation – Relatives As Parents Program

• Caliber

• Dakota County 

• Leadership Conference on Civil Rights Education Fund

• Lifetime Fitness Foundation

• McKnight Foundation

• Medtronic Foundation

• Midway Lions

• The Minnesota Women’s Foundation

• Jay and Rose Phillips Foundation

• Pohlad Foundation

• Thomson Reuters
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www.arcgreatertwincities.org 

Arc’s Mission
To secure for all people with intellectual and developmental disabilities 
and their families the opportunity to realize their goals of where and 
how they live, learn, work and play.
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COPING from on page 1 

“It’s really different when you’re single,” she said.  “There’s no trading 
off.  There’s no one to give them a bath while I do the dishes.”

Both girls have Community Alternatives for Disabled Individuals 
(CADI) waivers, which has helped Diane cope by enabling her to stay 
home and provide their care.  “I have some assistance now, but for 
a really long time I couldn’t find a personal care assistant,” she said.  
“They would come and then quit because it’s hard working with kids 
who have behavioral issues.”  

A long-time volunteer, Diane joined the Dakota County Interagency 
Early Intervention Committee (IEIC) and Family Support Committee 
to make a difference for her children and others.  

“I gravitated toward parents who were interested in helping themselves, 
and I made friends,” she said.  “Now I have people to call when I’m 
frustrated about something.  It’s really helpful to talk to someone else 
who gets it.” 

Through her committee work, Diane became involved in the annual 
Dakota County Parent Retreat.  There she met Charlie Yanisch and Biz 
Kelly from Arc, creating a valuable connection when she subsequently 
needed advocacy assistance.  

“Things were getting ugly at Gracie’s school, and I didn’t know how to 
fix it,” Diane said.  “That’s when I called Arc, and Biz started coming to 
meetings with me.  Now my daughter is getting the right services, and 
the people at school are much more helpful.  Other places will help you 
on the phone, but Arc actually comes with you.  It’s been wonderful.”

Diane has now become the chairperson of the Dakota County IEIC 
and her local advisory council for children’s mental health.  She has also 
stepped up her involvement in the public policy arena.

“I used to think you had to be an expert to talk with decision makers, 
but what they really want to know is how I get through my day,” she 
said.  “Legislators put parents of kids with disabilities on a pedestal 
because they think we’re so strong.  I want other parents to know that 
sharing your story with people who make decisions has a huge impact.  
We have enormous power to influence their decisions.  And right now 
is a crucial time.  We need to make sure decision makers have a good 
reason to say ‘yes’ to disability dollars.”

Diane’s experiences have also given 
her some other insights on coping 
with challenges.  “When you have 
a child with a disability, it’s not a 
natural instinct to know what to do. 
There’s no rule book,” she said.  “So 
you need to find something positive 
to latch onto.  You have to find 
someone who knows what they’re 
doing, do what they’re doing, and 
become your own hero.”

She added, “There’s no way anyone 
can do this by themselves.  That’s 
when it’s good to know there are 
organizations like Arc that have 
been helping people for years and 
years.”

If you are struggling with 
a disability issue, contact 
Information & Assistance, 
the doorway to Arc’s services.  
There are three ways to  
reach us:

• Call  
(952) 920-0855

• Email  
info@arcgreatertwincities.org 

• Visit  
www.arcgreatertwincities.org 
and click “Ask an Advocate”  
on the home page.
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Upcoming Events
Arc Offers Help with 
Switch to Digital TV in June 
On June 12, television stations will change the way they transmit 
signals, and some people could lose their TV reception.  To help 
people with intellectual and developmental disabilities and 
their families prepare for that change, Arc Greater Twin Cities 
is offering information and assistance about the digital TV 
transition.

If you get TV by cable or satellite, or if you have a newer TV set 
that is digital, you’re already prepared for the change.  But if you 
have an older TV (generally five years or older) and get your 
reception using an antenna, you will need a 
converter box to keep your TV working.   

Getting a converter box takes three steps:

1)  Apply for a coupon to help offset the 
cost.  The government is offering up to two 
$40 coupons per household.  The coupons 
are free.  Arc has coupon application forms 
and information.  

Even if you don’t need a converter box, 
please consider applying for coupons and 
donating one or both to Arc.  Arc will pass 
them on to those who need coupons.

2)  Buy a converter box at a store or online.  There are many 
models with a wide range of features and prices.  

Some models, especially less expensive ones, may be out of 
stock.  Arc has a list of certified converter box retailers for 
Minneapolis and St. Paul to help you find a store that has the 
model you want.

3)  Try your new converter box by hooking it up to your TV.  The 
converter box will include set-up instructions. Arc has a “quick 
start” guide and a sample converter box for demonstration.  You 
can also call Arc if you have questions.

In addition, Arc has several converter boxes that it can donate 
to people in need.  If you or someone you know is a good 

candidate, contact Arc.  

Arc is working with the Leadership Council 
for Civil Rights (LCCR) Education Fund and 
Grassroots Solutions to offer information and 
assistance about the digital TV transition.  
LCCR and Grassroots Solutions are partnering 
with several local organizations to reach 
audiences who may need more assistance 
with the change.

If you would like information or help, call Arc at 
(952) 920-0855.  You can also submit questions 
to “Ask an Advocate” on the home page of 
Arc’s web site at www.arcgreatertwincities.org.




